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Borealis Broadband, Inc. 
 

Business Critical 
 

The Business Critical Internet Service Plan is our highest level of 
Internet service available. Typical customers for this class of service 
are those using T1 or Fractional T1 Internet services, transaction-
based services, or anytime your Internet feed becomes critical to  
conducting your business. 
 

Because we own our wireless network and it is completely 
independent of Telephone company services, we can offer rates that 
are much more attractive than Fractional or Full T1 lines to the Internet.  In addition, there 
are no hidden local line charges, regardless of where you connect to our Anchorage network. 
 

This service is monitored and supported 24 hours a day, 7 days a week.  IP addresses 
and/or subnets are assigned as required.  Bandwidth is prioritized and the quality of service 
level for this class is closely monitored.  Support requests receive highest priority and are 
serviced by Engineers with over ten years of experience in the industry.  
 

Our quality of service reputation is built upon this class of service and if you depend on the 
Internet for your business, this is what you need. 
 

Business Critical Service Detail  Internet Plans 
 

 Always-on  
   

 Highest Level of  Reliability and Quality 
   

 Prioritized Bandwidth 
    

 24x7x365 support from a Senior Engineer. 
   

 Unlimited Usage/No Metering 
   

 IP Addresses or subnets assigned as needed 
   

 Access Router provided by Borealis 
   

 Email Domain Hosting (50 MB Each) 
   

 Email Spam/Virus Protection 
   

 Domain hosting or Secondary server hosting for DNS and 
Email 

   
 Network Traffic Graphing 

   
 Service level quality and throughput monitored 24x7x365.  

   
 Comprehensive installation support. 

 

  
Speed Usage Investment 
 
256 / 256 Kbps Unlimited $    345.00  
 
320 / 320 Kbps Unlimited   $    424.00    

 
512 / 512 Kbps Unlimited   $    655.00  
 
768 / 768 Kbps Unlimited   $    804.00  
 
1 / 1 Mbps Unlimited   $    965.00 
 
1.5 / 1.5 Mbps Unlimited   $ 1,405.00    

 
2 / 2 Mbps Unlimited $ 1,875.00  
    

 
Installation: $750   
 
Minimum one year commitment required for this level of service.  
Available in the Anchorage Area only. 

 
 
 Borealis Broadband, Inc. 
 6250 Tuttle Place #5 
 Anchorage, AK  99507 
 (907) 563-3278 
 www.borealisbroadband.net 
 info@borealisbroadband.net 
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Borealis Broadband, Inc. 
 

Business Quality Broadband Internet Service 
 

 
Now in your neighborhood, the best kept secret in Anchorage – Borealis Broadband Business 
Quality Internet Service - a network that has been delivering a superior quality of broadband 
Internet service to Anchorage businesses since 1997.   
 
Our extensive local broadband wireless infrastructure ensures our network is completely 
independent from the telephone company as well as other service providers’ networks.  
Installations are fast and hassle-free. 
 
It also means that we deliver a consistently high quality of service from 256 Kbps up to a 
whopping 9 Mbps for your business and there’s plenty more available if you need it.  The 
proof is in our network and our customers know it. 
 
Anchorage businesses know quality when they see it.  Now you can too.  Join the network 
that’s built with you in mind. 
 

 
Borealis is dedicated to providing the highest quality of business Internet service possible.  To achieve this goal, 
we’ve designed and built our own wireless infrastructure, high-speed trunk links and a support system tuned to 
the needs of businesses.  We can offer your company the following advantages: 
 

 An independent wireless network.  We don’t 
rely on local access services from anyone 
else.  Installations are fast and hassle-free. 

 
 A high-speed infrastructure designed 

specifically for business Internet service. 
 

 Quality.  Our company is staffed mostly by 
engineers.  They’re very picky about the 
network - you get to enjoy the results. 

 
 Clear focus.  We don’t try to sell you Cable 

TV, Telephone Service or Toasters.  We do 
Broadband Internet service and we do it 
very, very well. 

 
 Longevity.  Our broadband network has been 

operating continuously since 1997.  That’s 
longer than those by our well-known 
competitors, by the way. 

 
 Wireless.  Wireless means we can reach 

where others can’t.  Quickly and easily.  
 

 Local Office Connectivity.  If your company 
has multiple offices in Anchorage, 
connecting them all to our infrastructure 

means you have direct Ethernet-type access 
between offices at your service level.  Use 
Virtual Private Networking and it’s just like 
being there. 

 
 Symmetric Bandwidth. Your bandwidth level 

is the same, whether in or out.  Even for our 
most economical service levels. 

 
 Extensive Support Capabilities.  From simple 

desktop support or configuration to complex 
server or network design, we’ve been there, 
done that.  You can benefit from our 
experience with a simple phone call. 

 
 Experience.  Our engineers actually 

designed and built many of the infrastructure 
components that this network still uses to 
deliver the high level of quality our 
customers have come to expect.  Much of 
this equipment has been in continuous 
service for almost a decade.  That’s 
incredible reliability.  
 
Call Borealis Broadband Today! 

563-3278 
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